
Sliding doors and sliding windows are designed to manage water exposure while maintaining 
operability and durability. Homeowners may occasionally observe water collecting in the 
bottom track of these units, particularly during or after heavy rain events.
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1. Purpose of the Bottom Track Design:
The bottom track of sliding doors and sliding windows serve several important functions:

▪ Water Management: Designed to collect and redirect incidental water to the exterior 
through internal drainage pathways.

▪ Panel Support: Supports the weight of the sliding panel and allows smooth operation 
along rollers.

▪ Weather Protection: Works in conjunction with weatherstripping to reduce water 
intrusion into the interior of the home

Sliding door and window systems are Pressure-moderated, meaning they are not intended 
to be completely watertight under all weather conditions but are engineered to safely 
manage water that enters the system.

2. Why Water May Be Present in the Bottom Track:
Water accumulation in the bottom track can occur for several normal reasons:

▪ Wind-Driven Rain: Strong winds can force rain past exterior weatherstripping and 
into the track area.

▪ Condensation: Temperature and humidity differences between interior and exterior 
environments can cause moisture to condense on track surfaces.

▪ Drainage System Operation: Tracks are designed to temporarily hold water before it 
drains out through weep holes or internal channels.

▪ Track Geometry: The shape of the track intentionally directs water to drainage 
points rather than allowing it to migrate indoors.

3. Normal Expectations:
The following conditions are considered normal and do not indicate a defect:

▪ Water is visible only within the bottom track.
▪ Water drains to the exterior through weep holes.
▪ No water enters the interior living space.
▪ Moisture dissipates after rainfall or high-humidity conditions subside.
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4. Maintenance of Sliding Door and Window Tracks:
Routine maintenance helps ensure proper drainage and performance.
Cleaning the Track

▪ Frequency: Inspect and clean the bottom track at least twice per year and after 
heavy storms.

▪ Cleaning Steps:
1. Remove dirt, leaves, or debris from the track using a vacuum or soft brush.
2. Wipe the track with a damp cloth to remove residue.
3. Verify that weep holes are clear and unobstructed.

Water observed in the bottom track of sliding doors and sliding windows is typically a 
normal characteristic of the product’s design and part of its intended water-management 
system. These systems are engineered to safely collect and redirect water to the exterior. 
Only when water bypasses the track and enters the interior of the home, or when drain-
age paths are obstructed, should further evaluation be required.
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