
VENDOR & MANUFACTURER INFO
Electric Utility | TXU Electric | 855.752.0086
Electrician | IES Residential | Electrical Services | 512.252.0040 
Garage Door Opener | Garage Door Services | 512.846.1139 ext. 1102 
Gas Utility | Unigas | 281.252.6700
HVAC | JRV Home Services SA, LLC | 512.212.7000
(After hours: 210.600.9797)
Plumber | Protex Plumbing & Mechanical | 512.846.6500
(After hours: 512.846.6300)
Appliances | Frigidaire | 800.374.4432

EMERGENCY WARRANTY REQUEST
For emergency service requests, submit the form and contact the 
appropriate vendor directly, referencing the list below.

• Total loss of heating • Gas leak
and air conditioning • Total loss of electricity

• Plumbing leak • Water leak inside the home
• Total loss of water

STANDARD WARRANTY REQUEST
For questions regarding your move-in or outstanding items that need to be 
completed, please submit a warranty request online at 
TrophySignatureHomes.com/warranty-request.

HOW TO SUBMIT AN
ONLINE WARRANTY REQUEST

Scan for Warranty Request

®

Scan for Frigidaire


