
 

 

 
 
 

WARRANTY SERVICE REQUEST 
60 Day Warranty Request 

 
With the exception of specified emergencies, all requests for service must be submitted in writing.  Please submit 
non-emergency warranty requests at your scheduled 60-day warranty check. This system makes best use of our 
resources, your time, and provides permanent documentation for our file. Please refer to the Creative Homes 
Limited Warranty section of your Homeowner’s Manual for details of warrantable issues. Upon completion, email 
this form to travis@creativehci.com. Travis Denzer, our Customer Care Specialist will contact you to set an 
inspection appointment. At that time, a workday blitz will also be scheduled. Service orders will be issued for work 
to be performed. Appointments for inspection or service work may be made from 8:00 am to 4:00 pm, Monday 
through Friday.  
 
Name:  Date:  

Address:  Community:  

Phone:  Plan:  
 
 

Warranty Service Request   Customer Care Use  

1.  |   

2.  |   

3.  |   

4.  |   

5.  |   
 
Comments: 

 
 
 

 
 

     
Homeowner Signature   Date:  

 
 



 

 

 
 
 

WARRANTY SERVICE REQUEST 
11-Month Warranty Request 

 
With the exception of specified emergencies, all requests for service must be submitted in writing.  Please submit 
non-emergency warranty requests at your scheduled 11-month warranty check. This system makes best use of 
our resources, your time, and provides permanent documentation for our file.  Please refer to the Creative Homes 
Limited Warranty section of your Homeowner’s Manual for details of warrantable issues. Upon completion, email 
this form to travis@creativehci.com. Travis Denzer, our Customer Care Specialist will contact you to set an 
inspection appointment.  At that time, a workday blitz will also be scheduled. Service orders will be issued for 
work to be performed. Appointments for inspection or service work may be made from 8:00 am to 4:00 pm, 
Monday through Friday.  
 
 
Name:  Date:  

Address:  Community:  

Phone:  Plan:  
 
 

Warranty Service Request   Customer Care Use  

1.  |   

2.  |   

3.  |   

4.  |   

5.  |   
 
Comments: 

 
 
 

 
     
Homeowner Signature   Date:  

 


